
 

 

 

Notice: Accounts Hosted Backups Deletion 
 

As you will be aware, Reckon Accounts Hosted users are responsible for creating their own backups 
via File Menu > Save Copy or Backup. Over the years, there has been a large build-up of backup files 
stored on the Reckon Hosted system. 
 
To ensure the best possible Reckon Accounts Hosted experience for you and all customers, all 
backup (QBB) files that were over 365 days old were automatically deleted on the 28th of 
May.  Further automatic deletions will be performed on an ongoing quarterly basis. 

 
For information and steps on how to download your Reckon Accounts Hosted Backup (QBB) files, 
please click here. The terms and conditions have been updated to reflect the above changes, please 
review the latest copy here. 
 
 
Kind regards, 
 
The Reckon Team 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.hello.reckon.com%2F%3Fqs%3Daef57b64f2ac6d6e12f0e3937ed62be76b212263bf217bf58bf86ed9808a9687993a147a10f7ab6f1fe61b07d2fe09b029d7a0894a3965cd&data=05%7C01%7C%7Ce5bc26d9c0324d12637f08da28c5f52a%7Ca9a11b3b56374637a5deeed2c16402da%7C0%7C1%7C637867127935906339%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=a7ebxiHRS9FzWjkmW2cIe4HNcMbl4a8EuRiyvwFC9Sc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.hello.reckon.com%2F%3Fqs%3Daef57b64f2ac6d6eadb9d8299107eadb759aca0bde37092fd24cf2117db211ed0f553ad2d60ead441bda9dbfe6740b3e57b686111597a6b0&data=05%7C01%7C%7Ce5bc26d9c0324d12637f08da28c5f52a%7Ca9a11b3b56374637a5deeed2c16402da%7C0%7C1%7C637867127935906339%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5ZjiXK%2BNJh2weC7T7nNXrEBYAIbNaWpTbo%2BqePGoEoA%3D&reserved=0

