
 

 
 

HHH Partners Drop-Off 

Instructions 

 
HHH Partners uses an online file drop-off & retrieval feature available to all clients. Links to our 
drop-off page can be found at https://www.hhhpartners.com.au/client-tools/file-document-
upload-download/ 
 
1. To upload a file to a HHH staff member, follow the ‘Click Here’ Prompt on the website linked 

above. 

 
 

2. On the next page, enter your name and email address, then click ‘Send Confirmation’. 
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3. You will receive an email confirmation to the email address entered in step 2. Click on the 

link in that email to confirm your identity and take you to the next step. 

 
 

4. Following the link will take you to our file transfer page where you can enter the name and 
email address of the HHH staff member you want to receive the file. If you are unsure of 
who should receive the file, please send it to processing@hhhpartners.com.au and it will be 
attended to. Once you have added in the name & email address, click ‘Add & Close’.  
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5. After you have entered the details of HHH staff member the file is being sent to, please 

provide a brief description of what files are being uploaded - for example - tax records or 
BAS backup file.  Once done, click ‘Click to Add Files’ and select the file you want to upload. If 
you need to add more than one file, select ‘Click to Add Files’ again until all the files are 
added. 

 
 

6. The bottom of the page will show all the files you have selected to upload and you can add a 
brief description to each file. Once you are ready click ‘Drop-off Files’. 

 
 
7. A link to your file will now be sent to the HHH staff member you selected. You will receive a 

confirmation message once the file link has been accessed by the staff member.  


